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Outside Sewer Sales Rep

Description

Outside Sewer Sales Rep

Apply Now

We are seeking a skilled and experienced plumber to join our dynamic team at
Quality Service Today. As an experienced Outside Sales Position, you will play a
critical role in delivering high-quality plumbing services to our residential and
commercial customers. Your expertise will be instrumental in diagnosing and
resolving basic and complex plumbing issues, installing and repairing plumbing
systems, and ensuring customer satisfaction.

Responsibilities

Plumbing Installation and Repair:

Install, repair, and maintain plumbing systems including pipes, fittings, fixtures, and
appliances (e.g., sinks, toilets, water heaters).

Diagnose and troubleshoot plumbing issues, providing effective solutions.
Understand and utilize technology.

Perform routine maintenance and inspections on plumbing systems to ensure
optimal performance and safety.

Customer Service:

Communicate effectively with customers to understand their plumbing needs and
explain recommended solutions.

Provide professional, courteous, and efficient service, maintaining a high level of
customer satisfaction.

Address customer concerns and questions promptly and professionally.
Compliance and Safety:

Ensure all work is performed in compliance with local building codes, regulations,
and safety standards.

Maintain a clean and safe work environment, following all safety protocols and
company processes.

Keep up-to-date with industry best practices, new technologies, and advancements
in plumbing techniques.

Team Collaboration:

Work closely with other team members, including apprentices, to complete projects
efficiently.

Provide guidance and mentorship to less experienced staff, sharing knowledge and
skills.

Participate in team meetings and contribute to the development of operational
improvements.

Qualifications
¢ Time management skills

e Experience with paperless invoices
¢ Great Communication skills
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¢ Honest and always willing to do the right thing no matter what!!

Benefits

e Company matched 401K

e Company-paid Health, Dental, and vision insurance

¢ Fun work environment

e Family fun events, like top golf, range, days, parades etc
e Company-paid career development and growth training
e Profit sharing at year-end

e up to 4 weeks PTO time,

¢ 6 Paid holidays

e Company Paid cell phones and service

¢ Supplied iPad by Quality Service Today

e Supplied well kept take home vehicle with paid fuel

¢ Supplied clothing dry fit Tee shirts, pants, Richardson hats, Carhartt coats
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